JBCC NOTIFICATION AND CLAIMS GUIDE AND TEMPLATE
STEP 1

STEP 3

Circumstance causing delay

Notify the principal agent
Dear Mr/Me Principal Agent

Within 20 WORKING DAYS of becoming aware

In terms of Clause 23.4 of the JBCC Principal Building Agreement, Edition 6.1 (or 6.2) (“the
agreement”), as amended and signed between the parties, we hereby notify you of a
circumstance which could cause a delay to the practical completion and/or sectional
completion dates and for which this notice serves to convey our intention to submit a claim for
a revision of the practical and/or sectional completion dates.

CLAUSE 23.1
CLAUSE 23.2

With Cost Adjustment

With or Without
Cost Adjustment

CLAUSE 23.3

Without Cost Adjustment

STEP 2
Is there entitlement to a Revision?
23.1.1

Adverse weather

23.1.2

Inability to obtain materials and goods

23.1.3

Repairing damage not due to any party’s fault

23.1.4

Where a prime cost item is supplied late

23.1.5

Work affected by a statutory body or local authority

23.1.6

Force majeure

23.2.1

Delayed possession of the site

23.2.2

Repairing damage not due to a contractor’s fault

23.2.3

Contract instruction not due to the contractor’s default

23.2.4

Testing of work or materials where they are found to be in order

23.2.5

Late or incorrect issue of construction information

23.2.6

Late supply of free issue or other material for which the Employer is responsible

23.2.7

Late appointment of a subcontractor in terms of the agreed programme

23.2.8

Late acceptance of a subcontractor’s design by the PA

23.2.9

An act or omission by a nominated subcontractor or a direct contractor

23.2.10

Insolvency of a nominated subcontractor

23.2.11

Suspension or termination by a subcontractor due to employer’s default

23.2.12

Execution of additional work for the BOQ quantities were not accurate

23.2.13

Suspension of the works

23.3

Any Cause beyond the Contractor’s reasonable control

The circumstance is explained as follows...

Do note that a notification as required by JBCC is to notify of an intention to submit a claim. Many
contractors only notify of a delay. This may cause technical difficulties later on.

Within 40 WORKING DAYS from when the contractor is able to quantify the delay

STEP 4
Submit the claim to the principal agent
Dear Mr/Me Principal Agent
In terms of Clause 23.6 of the JBCC Principal Building Agreement, Edition 6.1 (or 6.2) (“the
agreement”), as amended and signed between the parties, we hereby submit our detailed claim and
quantification of delay for a revision of the practical completion and/or a sectional completion dates.
1. Please refer to our notification dated XXX.
2. The relevant clause we rely on is clause XXXX. Explain why this clause is relevant to your current
circumstance.
3. The circumstance had the following impact on our completion date... Explain in detail how the
circumstance affected the completion date on the project. Using a programme to illustrate the change to the critical
path provides a solid backing to your claim.
4. As a result of this impact illustrated above, we claim XX working days extension to the practical and/
or sectional completion dates on the project. Our current PC date is XXX and this impact pushed the
date to XXX, hence our calculation is XX days of extension. Be clear and transparent on how the extension
period was calculated
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